
Title:  
Rock Solid Records 
 
Presenter Name:  
Evan Gwilliam, DC MBA QCC CPC CCPC CPMA CPCO AAPC Fellow 
 
Total Hours:  
2 or 4 or 6  (mix and match outline) 
 
Course Topic:  
Documentation 
 
Course Description:  
In this riveting presentation, Dr. Evan Gwilliam, certified coder and auditor, and Clinical 
Director for PayDC EHR software, will show you how to give payers, state boards, 
attorneys, and anyone else who wants to know exactly what they need. Finally feel like 
you know how to create records and provide care that won't be denied or refuted. By the 
end you will be able to tell a story and create near-perfect SOAP notes. 
 
3 objectives:  

• Learn to prove medical necessity, without a doubt  
• Craft care plans that tell the right story 
• Create compliant SOAP notes easily 

 
Hour-by-hour outline: 

• Hour 1:  Identify what payers are looking for  
• Hour 2:  Use the chain of medical necessity  
• Hour 3:  Create rock solid care plans 
• Hour 4:  Develop useful goals  
• Hour 5:  Figure out Medicare 
• Hour 6:  Master SOAP notes 

 


